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Vintage VW Tours Ltd. Booking Terms & Conditions 
1. DEFINITIONS & TERMS AND CONDITIONS 

1.1. The basis of hiring a vehicle from Vintage VW Tours Ltd is that you have read and understood and agree 
to the terms and conditions of this Agreement relating to the Vehicle and sign all required documentation 
at the time of hire.  

1.2. Where you have completed the insurance proposal you declare that the information given is to the best 
of your knowledge and believe correct and complete in all respects and that no information has been 
withheld which might influence the acceptance of the proposal which with this declaration shall form the 
basis of the contract of insurance.   

1.3. We permit you to use the vehicle on the terms and conditions of this Agreement only. 

1.4. Except where otherwise stated the words used in this Agreement carry their usual meaning. In particular: 

(a) ‘Vintage VW Tours’ and Creative Camper Club are trading names of Vintage VW Tours Limited. 

(b) ‘We’ or ‘us’ means Vintage VW Tours Limited.  

(c) 'Hirer' ‘Customer’ ‘You’ and ‘yourself’ - The person or persons named and signing this 
Agreement.  

(d) 'Vehicle' - The vehicle described on the Rental Agreement or any replacement or substitute 
Vehicle which may be provided at the discretion of Vintage VW Tours (including, without 
limitation any and all fixtures, fittings and equipment included in the rental) 

(e) 'Rental Period' - The hire period referred to on the Rental Agreement or any agreed variation 
thereof and any additional period during which the Vehicle is in the customer's possession or 
control. 

(f) 'Security Deposit' - The Vehicle Security Deposit of £750 or higher as advised by the insurance 
provider, as detailed below. 

(g) The Hirer warranties that all information supplied to Vintage VW Tours in connection with this 
agreement is true and accurate in all respects. 

2. ROAD RESTRICTIONS 

2.1. The Vehicle may only be driven on UK roads and accessible campsites (preferably all roads should be 
sealed/bitumen roads please advise the Hirer of your planned destination points). Failure to comply will 
result in the Hirer having to meet the costs of all damage to the Vehicle as a result. 

2.2. The Hirer acknowledges that Vintage VW Tours reserves the right at any time, at its sole discretion, to 
restrict Vehicle movement in certain areas due to adverse road or weather conditions or any other 
reasonable cause. 

3. RESERVATIONS 

3.1. Availability is on a request and confirm basis at the time of reservation. A reservation is only binding 
after Vintage VW Tours has confirmed it in writing and the booking deposit (see below) has been 
received.  

3.2. A non-returnable booking deposit of £150 is payable at the time of making a reservation and will be 
deducted from the total hire charge.  This deposit is non-refundable in the event of cancellation (please 
see our cancellation policy).   

3.3. A confirmation of booking will be emailed (or posted on request) to you together with an invoice in 
respect of the rest of the balance of the hire charge. This balance needs to be paid one month prior to 
commencement of hire. If booking within a month of the hire date, full payment is required at the time 
of booking. 
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4. SECURITY DEPOSIT 

4.1. A Pre-Authorised Security Deposit of £750 (or higher if dictated by the insurance provider) is payable 
(via Debit or Credit Card excluding American Express) on collection of your Vehicle. Cash is not 
acceptable. 

4.2. The Pre-authorised Security Deposit will be cancelled subject to the safe return of the Vehicle, in the 
condition in which it left Vintage VW Tours subject to a satisfactory inspection by us.  This deposit is to 
cover any damage to the Vehicle. The Vehicle must be returned in good condition, with no damage to it, 
its contents and accessories or any third party property. 

4.3. The Pre-authorised Security Deposit will be cancelled within 10 days of the return of the Vehicle, subject 
to the following provision. 

4.4. Should there be any loss or damage, costs for any repair, replacement or special cleaning will requested 
from the Pre-Authorised Security Deposit. In the event that the loss or the costs to repair any damage 
cannot be determined at the time of inspection, we reserve the right to draw on the full Security Deposit 
and when we have quantified the charges incurred we will return the remainder of the deposit. 

4.5. Where charges are incurred which result in your Security Deposit being applied to cover those costs, we 
will provide you with an itemised invoice detailing the charges incurred by you. We reserve the right to 
charge you for any additional costs in excess of the Security Deposit. 

5. CANCELLATION POLICY & CHARGES 

5.1. The following cancellation charges shall be applied in the event the Hirer cancels: 

5.1.1. More than one month before: (Booking Deposit equal to £150)  

5.1.2. One month - 2 weeks: 50% of total hire charge  

5.1.3. 2 weeks – Date of Hire: 100% of total hire charge 

6. SOILING FEE:   

6.1. Vintage VW Tours reserves the rights to retain a £100.00 soiling fee if the vehicle is not returned with 
the interior in a clean condition,  

7. PAYMENT OF CHARGES  

7.1. If any payments hereunder are to be made by credit, debit or charge card, your signature or verification 
of your PIN by our card machine provider shall constitute an unconditional and irrevocable authority to 
debit your nominated credit, debit or charge card account with the total amount due.  

7.2. All charges and expenses payable by you under this Agreement are due as set out in this Agreement or 
otherwise on demand by us. If you do not pay all charges due, a late charge of 1.5% per calendar month 
on the outstanding balance and any collection costs incurred by Vintage VW Tours, including reasonable 
legal fees, will be added. When you comprise more than one person, each person is jointly and severally 
liable for all obligations of you pursuant to this Agreement 

8. DRIVER(S) 

8.1. Driver must be between 25 to 70 years and in good health. 

8.2. Driver must have held a valid license for more than two years. 

8.3. Details of additional drivers required.  

8.4. Production of valid standard driver's license required from all drivers at start of hire. Along with the 
ability to confirm your driving details with the appropriate agency.  

8.5. If, on arrival to collect your van, your licence is unacceptable due to endorsements or defacement, you 
will be unable to hire the van and no monies will be refunded to you. 

8.6. Driver is personally liable for all legal penalties (e.g. Congestion Charges, Parking Tickets, Speeding 
etc.), which are incurred during the period of hire. Any charges subsequently notified to us, will be 
immediately invoiced to the hirer and we will require payment within 14 days. If we are still holding 
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your pre-authorised deposit at this time, we will deduct this sum from that deposit. By signing this 
agreement, you agree to accept this. 

8.7. Maximum of 3 drivers per rental vehicle. 

8.8. The vehicle must only be driven by the hirer or any other person who has first been authorised by us, for 
whom you have provided the insurance, driving licence and personal identification information. 

9. INSURANCE 

9.1. To hire one of our vehicles you must be between the ages of 25 - 70 years old.  

9.2. Please note additional drivers (Maximum 3) and drivers with an overseas licence, there may be an 
additional insurance charge to be advised by the insurance provider due to our insurer's Terms & 
Conditions.  

9.3. If you have convicted motoring offences there may be additional charges to be advised by the insurance 
provider due to our insurer's Terms & Conditions.  

9.4. All hirers must be in possession of a valid driving licence. If you or the additional driver have had an 
accident please inform us for insurance reasons as there may be added costs. 

9.5. Proof of identification plus photo identity will need to be produced prior to commencement of hire with 
the original drivers licence and for UK licence holders the ability for Vintage VW Tours to check the 
counterpart with the DVLA.  A second proof of address is also required i.e. recent utility bill. 

9.6. All drivers must be present at time of hire. 

9.7. Insurance cover provided is Fully Comprehensive the excess on each vehicle is £750.00 (or higher if 
advised by the insurance company) which is your liability, the insurance company require your credit 
card details as security for the excess. They will only charge your card in the event of an accident. The 
Hirer will also be fully liable for replacement or repair of windscreen or tyre damage. 

9.8. Our insurance policy protects us and any driver we authorise according to this Rental Agreement against 
legal claims from any other person or death or personal injury or damage to any other person’s property 
caused by use of the Vehicle on the road, on condition you report all such incidents to us during the Hire 
Period or on return of the Vehicle (and use of the Vehicle is in accordance with this Agreement and the 
terms and conditions of our insurance company). 

9.9. In the event than any third party suffers death, personal injury or damage to property caused by use of 
the Vehicle which involves a breach by you or any driver authorised by us of any of the terms and 
conditions of this Agreement and/or that of our insurance policy, you agree to reimburse us if we are 
obliged to compensate (a) the insurers for any payment they make to a third party on your behalf and/or 
(b) any third party. 

9.10. The Hirer will advise Vintage VW Tours in writing of any changes to the Hirer’s personal details and of 
any additions, penalties or other changes to the Hirer’s and all other named drivers’ driving licences at 
least 72 hours prior to commencement of the Hire Period of the Vehicle and if the changes occur later 
than 72 hours before the commencement of the Hire Period immediately upon the Hirer’s or other named 
drivers notification of the same.  

10. DRINK DRIVER & DANGEROUS DRIVER CONVICTIONS. 

10.1. We are unable to insure any drivers with previous Drink driver or dangerous driver convictions. If this 
means that neither you or any of your party is able to drive the Vehicle then the Cancellation Charges 
will be applied. 

11. PERSONAL INSURANCE 

11.1. Insurance is only for the Vehicle and fitted equipment that belongs to the Vehicle or which we otherwise 
hire to you. It is the Hirer’s responsibility to provide their own insurance to cover loss or damage to 
personal items and belongings and personal injury in the event of an accident. 

12. COLLECTION AND RETURN OF THE VEHICLE 

12.1. Collection: Collection is from our HQ in Streatham, South London 14:30-18:00 or 10:00 for day hire, 
on the first day of hire, however later collections can be arranged in advance. 
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12.2. Please allow up to 1 hour for the hand-over at our HQ - to complete the documentation (including vehicle 
condition check, drivers’ and other occupants’ details, insurance arrangements etc.), to demonstrate the 
Vehicle to you and to transfer your luggage to the Vehicle. Please allow the same amount of time on 
your return.  

12.3. Occupying the Vehicle You must inform us on the booking form or subsequently in writing 7 days 
before the start of the Hire Period of the names and ages of all the people who will occupy the Vehicle 
during the Hire Period. Failure to do so will be a breach of this Agreement and may invalidate insurance. 

12.4. Return:  

12.4.1. You will return the Vehicle to our HQ at Unit 1 Penistone Works, Penistone Road, London 
SW16 5LU between 9:00 and 10:00 on the day of return unless otherwise agreed in writing. 

12.4.2. The Vehicle must be returned on the date, and at or before the time stated on the Rental 
Agreement. Vehicles must be returned clean, and in the same condition as they leave the Depot, 
otherwise a charge will be made in accordance with the Security Deposit provision above.  We 
ask that you allow plenty of time to return to the Depot on your last morning, to avoid 
overheating the engine. 

12.5. Late return: If you will be late returning, Vintage VW Tours must be advised immediately. Failure to 
advise may result in prosecution for driving whilst uninsured. An additional charge of £50 per hour will 
be payable for all late returns.  Please remember that there may be someone else hiring the Vehicle after 
you and any delays will impact their enjoyment of the Vehicle. 

13. OUR OBLIGATIONS  

13.1. We will supply the Vehicle to you in good overall and operating condition, complete with all necessary 
documents, instruction manuals, parts and accessories. You agree to return the Vehicle to us in the same 
condition as you rented it, subject to fair wear and tear, with the same documents, parts and accessories, 
at the location and on the date and time designated in this Rental Agreement or sooner upon demand by 
us. Failure to do so may result in further charges becoming due and payable by you. 

14. CONDITION  

14.1. You and we will check the condition of the Vehicle at the start of the Hire Period and on return of the 
Vehicle. You acknowledge receipt of the Vehicle which appears, upon visual inspection, to be in good, 
clean condition and sound working order on collection. It is your responsibility to check the Vehicle for 
existing damage, upon collection of the Vehicle and to inform us of such before you depart. 

15. THE VEHICLE 

15.1. The Hirer acknowledges that Vintage VW Tours retains title to the Vehicle and that the Hirer possesses 
the goods as a mere bailee only. The Hirer does not have any right to pledge Vintage VW Tours credit 
in connection with the Vehicle and agrees not to do so, and shall not agree, attempt, offer or purport to 
sell, assign, sublet, lend, pledge, mortgage, let on hire, or otherwise part with or attempt to part with the 
personal possession of or otherwise deal with the Vehicle. 

15.2. At Vintage VW Tours we want you to have your van of choice, however we must allow for unforeseen 
circumstances.  We therefore reserve the right to provide you with a suitable alternative van, without 
notice.  Should a substitute not be available, our liability is limited to a full refund of monies received by 
Vintage VW Tours.  We will not have any other liability to you.  

15.3. All rights are reserved to refuse any hire under any circumstance. No refunds are payable on 
accommodation, or vehicles not being available where a hirer changes, cancels or seeks to vary 
agreement after departure.  

15.4. You acknowledge that you will be responsible for any loss or damage to the Vehicle, its documents, parts 
or accessories arising during the rental.  

15.5. If you cause damage to the Vehicle’s engine or transmission system through driving too fast, over too 
long a period of time, and ignoring the warning lights or other indicators, you will be liable for any 
repairs required or even the cost of a replacement engine or transmission system. Details of limits are 
specified as part of the handover process when you hire the Vehicle.  
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16. USE OF THE VEHICLE 

16.1. The Hirer agrees that during the Hire Period, he/she will not and will not allow the Vehicle to be: 

16.1.1. Driven otherwise than in a cautious, prudent and normal manner;  

16.1.2. Used in a manner which could cause damage or harm to others; 

16.1.3. Driven in any prohibited area;  

16.1.4. Driven by a person under the influence of alcohol or drugs or with a blood alcohol level in 
excess of that permitted by law;  

16.1.5. Left with the ignition key in the vehicle while it is unoccupied; 

16.1.6. Driven by persons:   
Under the age of 25 years; or   
Who are not authorised by us or the law to drive the Vehicle. 

16.1.7. Damaged by:   
Submersion in water   
Contact with Salt Water 

16.1.8. Used for any illegal purpose; 

16.1.9. Used for any race, rally or contest; 

16.1.10. Used to tow any vehicle or trailer;  

16.1.11. Used to carry passengers or property for hire or reward; 

16.1.12. Used to carry more persons than is permitted by any relevant authority or detailed in the Vehicle 
manual or on the Vehicle or specified in this Agreement;  

16.1.13. Used to carry volatile liquids, gases, explosives or other corrosive or inflammable material, 
excluding the calor-gas canister used for the cooker or additional heating, if one is fitted. 

16.1.14. Left unoccupied without the security lock device(s) applied or the vehicle alarm activated; 

16.1.15. You will NOT admit liability for any accident and will obtain the names and addresses of 
witnesses. 

16.1.16. You will maintain all fluid levels and tyre pressures.as specified in the user manual.  

16.1.17. When not inside the vehicle you undertake to have it locked and properly secure at all times.  

16.1.18. There will be no other drivers other than those named and approved by the Owner in writing.  

16.1.19. Otherwise used in breach of any obligations under this Agreement or associated documentation 
provided by us. 

16.2. You acknowledge that during the term of this Agreement and any extension thereof (permitted by us) 
you will be liable as the driver of the Vehicle let hereunder in respect of any parking, road traffic or other 
offences or contraventions of any statutes, regulations or bye-laws from time to time in force committed 
in relation to the Vehicle.   

16.3. The Hirer agrees that during the Hire Period, he/she will:  

16.3.1. Be responsible for the cost of making good any loss or damage caused to the Vehicle by 
improper use;  

16.3.2. Understand that any damage to the interior of the Vehicle will be charged to the Hirer in all 
cases; 

16.3.3. Understand that Vintage VW Tours is not liable to you or any authorised driver or passenger 
for loss of or damage to property left in the Vehicle either during or after the Hire Period unless 
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such loss or damage directly results from our negligence or breach of this Rental Agreement. 
Such property is entirely at your own risk.  

16.3.4. Pay all Congestion charges, parking fines, fines or other penalties, and/or the costs of 
replacement, reinstatement or repair following accidents, including third party property damage 
not reported on return of the Vehicle, and associated administration costs incurred in relation to 
the Vehicle during the Hire Period; 

16.3.5. Pay the cost to recover a Vehicle that has become bogged or otherwise stranded; 

16.3.6. Pay the cost to cleanse the fuel system should the wrong type of fuel be added. 

17. RESPONSIBILITY WHEN ACCIDENTS OCCUR 

17.1. In the event of any accident, loss or damage arising out of the use of the Vehicle, you will; 

17.1.1. Notify Vintage VW Tours within 24hrs of the happening of the event; 

17.1.2. Obtain the names and addresses of third parties and any witnesses and report the event to the 
nearest police station;  

17.1.3. Not make any admission of liability to other parties, settlement offer or other like offer;  

17.1.4. Assist Vintage VW Tours in handling any claim arising from any event, including providing all 
relevant information and attending Court to give evidence; 

17.1.5. You acknowledge that the excess or other amount due by you in respect of any damage arising 
from an accident, loss or damage is payable at the time of reporting the event and not at the 
completion of the Hire Period;  

17.1.6. You will pay for any costs relating to the delivery of a change over Vehicle as a result of an 
accident regardless of which party is at fault.  You will need to return the damaged Vehicle to 
the Vintage VW Tours HQ, using the RAC Relay service, use of any other service will be at 
Hirer’s sole cost; 

17.1.7. Vintage VW Tours will not refund the hire charge for any days you lose use of the Vehicle due 
to an accident, theft or vandalism.  We cannot accept liability for any costs arising from accident, 
theft or vandalism e.g., replacement vehicle costs, travel, accommodation or phone calls. 

18. BREAKDOWN & MAINTENANCE 

18.1. If you have any difficulties with the Vehicle, report these immediately to us. 

18.2. The Hirer shall take reasonable steps to properly maintain the Vehicle, including oil checks and batteries 
as per the information in the user manual.  

18.3. The Hirer agrees that the tyres on the Vehicle are visibly sound and within legal limits. Any damage or 
repair to tyres is the responsibility of the Hirer, unless it can be shown that damage is due to invisible 
defects in the manufacture of the tyre which are covered by a manufacturer’s warranty, in which case 
Vintage VW Tours may reimburse the Hirer. For any reimbursement the Hirer must: 

18.3.1. Return the defective tyre to Vintage VW Tours for inspection and return; and 

18.3.2. Produce valid receipts; and 

18.3.3. Accept the decision of the manufacturer as to whether reimbursement is made. 

18.4. All our Vehicles have RAC breakdown cover.  

18.5. Each Vehicle comes with a basic set of spares to assist the RAC in the case of a breakdown, including 
bulbs, fuses, ignition points and other common items and all are details in the inventory. 

18.6. If you incur any minor repair bills we will give you a refund of up to £50. Just produce your valid VAT 
receipt on the completion of your hire.  

18.7. Repairs costing in excess of £50 must first be authorised by Vintage VW Tours prior to the work being 
undertaken.  
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18.8. A replacement Vehicle may be offered but this will be subject to availability.  

18.9. We cannot accept liability for any costs arising from accident, breakdown or any other cause. 

18.10. In all other circumstances, Vintage VW Tours liability extends to either replacing your Vehicle with a 
similar one or refunding your hire charge for any days you lose the total use of the vehicle.  

18.11. You will need to return to our HQ, at your own cost, but preferably with the breakdown service returning 
your original campervan, to collect a replacement vehicle, if one is available.  

18.12. If you have broken down you must remain at a safe distance from the Vehicle until the Recovery Vehicle 
arrives. You must not abandon the Vehicle at the roadside if you wish to continue your journey with 
another form of transport. You must hand over the keys to the Recovery Vehicle Driver. 

18.13. Should we direct you to take the vehicle to a repair centre authorised by us to effect repairs for any 
reason, we fully expect you to attend that centre at the time specified.  Failure to attend the repair centre 
will deem you liable for further damages to the vehicle and Vintage VW Tours will not be obliged to 
provide a replacement vehicle or refund of hire charges for subsequent loss of use.  

19. DAMAGE AND LOSS 

19.1. You will be liable to us for all losses and costs incurred by us in the event of loss, damage to or theft of 
the vehicle, its parts or accessories while on rental. You will be liable for all costs if this damage, loss or 
theft involves deception of the hirer or another party, or as a result of the keys remaining in the vehicle 
whilst it is unoccupied, or was caused intentionally by you or your party. 

19.2. Your liability may include the cost of repairs, loss in value of the vehicle, loss of rental income, towing 
and storage charges and an administration charge, which recovers our costs for handling any claim arising 
from damage caused to the vehicle, its parts or accessories unless responsibility for the damage lies with 
us or has been determined by a third party or their insurers to lie with the third party.  

19.3. You will not be liable to us for any charge or excess if the loss or damage is directly due to our negligence 
or breach of this rental agreement. 

19.4. You are liable for any damage above cab height – you are fully responsible for damage caused by failure 
to assess the height of the van and striking overhead or overhanging objects. You will indemnify us 
against any liability, caused by damage to overhead or overhanging objects and subsequent damage to 
third parties and their property. You will also be responsible for any damage to third parties and their 
property that arises through your negligence; for example and without limitation: damage caused through 
loaded luggage and cycles. 

19.5. You must use the van and its contents responsibly and comply with our instructions and Health and 
Safety Guidelines. Where no instructions or advice or guidelines are given you must assume that ‘normal’ 
and ‘common sense’ rules apply. 

20. RELEASE AND INDEMNITY OF VINTAGE VW TOURS 

20.1. Vintage VW Tours takes no responsibility for any detention, delay, loss, damage or injury that a Hirer 
might experience no matter how it is caused or by whom.  

20.2. Subject to its obligation to deliver the Vehicle or an appropriate substitute vehicle, you release Vintage 
VW Tours, its employees and agents, from any liability to yourself (regardless of who is at fault) for any 
loss or damage incurred by yourself by reason of this Agreement, including but not limited to: 

20.2.1. Any loss or damage caused by breakdown, mechanical defect, accident or the Vehicle being 
unsuitable for my purpose;  

20.2.2. Any loss or damage to any property left in or on the Vehicle, in any service vehicle or on any 
Vintage VW Tours premises or recovered or handled by Vintage VW Tours. 

20.3. Subject to any insurance arrangements agreed with Vintage VW Tours, You hereby indemnify and shall 
keep indemnified Vintage VW Tours, its employees and agents against any claims, demands and 
expenses (including legal costs) incurred or sustained by them or any of them by reason of my use and/or 
possession of the Vehicle. 
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21. TERMINATION OF THE AGREEMENT 

21.1. You acknowledge that Vintage VW Tours may terminate this Agreement and repossess the Vehicle at 
any time, without notification to you, and that you will pay the reasonable costs of repossessing the 
Vehicle (or we may deduct the same from the Security Deposit), including towing charges if;  

21.1.1. You are in breach of any term of this Agreement;  

21.1.2. You have obtained the Vehicle through fraud or misrepresentation;  

21.1.3. The Vehicle, contents or accessories appears to be or has been abandoned; 

21.1.4. The Vehicle is not returned on the agreed return date or Vintage VW Tours reasonably believes 
that the Vehicle will not be returned on the agreed return date;  

21.1.5. Vintage VW Tours considers on reasonable grounds, that the safety of passengers or the 
condition of the Vehicle is endangered.  

21.2. You understand that in the event of such termination or repossession, you have no right to a refund of 
any part of the rental charges or the Security Deposit. 

22. GENERAL 

22.1. Fuel – A full tank of petrol will be provided on collection and must be returned with an equivalent 
amount of fuel.  An administration charge of £25, plus the cost of the missing fuel will be deducted from 
your Security Deposit or credit card if the Vehicle is returned with missing fuel.  All our Vehicles take 
unleaded petrol and any costs arising from mis-fuelling are your responsibility. 

22.2. Pets - We welcome pets. We charge £25 per pet per hire. This is for additional cleaning. Pets must be 
disclosed on our Booking Form and only pets that we confirm are acceptable may be brought into the 
Vehicle. All damage, however caused by your animals, will be charged to you. You undertake to comply 
with current law concerning the carriage of animals when travelling in the Vehicle at all times. Pets must 
never be left alone or unsupervised in the Vehicle.  

22.3. Smoking - It is prohibited by law to smoke in any of our Vehicles or tents/gazebo/awnings supplied by 
us. You will be liable for any damage or smoke contamination caused to the Vehicle, 
tents/gazebo/awnings or their contents through smoking. 

22.4. Spare keys - In the event that keys are lost or damaged you will be liable for the costs of obtaining a 
replacement. 

22.5. Range of hire – We ask that you remain in the United Kingdom (England, Wales, Scotland) unless 
agreed in writing by Vintage VW Tours before the Hire Period commences. 

22.6. Gas & Batteries – Gas (if cooker and/or additional heating is fitted) and Batteries are provided as part 
of the Vehicle hire. If you need to purchase gas during your Hire Period, the cost will be refunded to you 
on your return on production of a valid receipt from the place of purchase. 

22.7. Return of items left in the Vehicle We will be happy to return your belongings left in the Vehicle at an 
administration-charge of £10 plus postage and packing per item. This will be deducted from your 
Security Deposit or invoiced as necessary. 

22.8. Alterations to the Vehicle The Hirer shall not make any alterations or additions to the Vehicle without 
the prior written consent of Vintage VW Tours. 

23. CHANGES 

23.1. Any changes to this Agreement must be in writing and must be signed by suitably authorised signatories 
on behalf of Vintage VW Tours and the Hirer. 

24. GOVERNING LAW AND JURISDICTION  

24.1. We and you agree that the Agreement and any dispute or claim arising out of or in connection with it or 
its subject matter shall be governed by and construed in accordance with the laws of England and Wales. 
We and you irrevocably agree that the Courts of England and Wales shall have exclusive jurisdiction to 
settle any dispute or claim that arises out of or in connection with the Agreement or its subject matter 
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25. THE ENTIRE AGREEMENT 

25.1. This Agreement, constitutes the entire agreement of the parties and there are no other oral undertakings, 
warranties or agreements between the parties relating to the subject matter of this Agreement. Vintage 
VW Tours reserves the right (acting reasonably at all times) to add or amend any rental charges without 
prior notice. 

26. DATA PROTECTION 

26.1. When you make your booking, we will collect personal information such as your name, email address, 
home address, telephone number, credit or debit card number, security code and the card’s expiry date.  
This allows us to book the Vehicle and insurance for you.  We will also collect non-transactional data 
should you enter a competition, request a brochure or take part in a survey, for example.  We may use 
the information that we collect to occasionally notify you about news and information we think you may 
find valuable.  For example, we may send you our latest brochure, supplements, newsletters and special 
offers.  If at any stage you decide that you would rather not receive such information, please contact us 
by telephone, email or post.  We reveal your identity information to our insurance company. We will not 
sell your information to another company. 

 
 
Please sign below to indicate you have read and agree to the terms and conditions and agree to the attached health 
and safety guidelines. 

Signed on behalf of Vintage VW Tours Ltd:   

Signature:  Date:  

Print Full Name:    

    

Signed on behalf of Hirer:   

Signature:  Date:  

Print Full Name:    

Address:   
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Health and Safety Guidelines 
Below is an outline of our Health and Safety Guidelines. You will be given more detail about health 
and safety when you collect the van. Our campervan handbooks, which reside in each campervan, 
also provide details of health and safety guidelines for driving the vans, and using the van facilities, 
etc. We suggest you read these handbooks after you have received your handover briefing, collected 
your van and before you set off to your destination as, in addition to the health and safety 
considerations, they provide useful information about your van and its facilities. 

Arrival 

When you arrive at our premises to collect your van, please keep your children supervised at all 
times. 

General Safety 

Please take all precautions to protect your own health and safety and that of anyone else in the 
campervan or tent, including the health and safety of persons not in your party that may be affected 
by your conduct and actions. Do not leave your children unattended in the campervan or tent at any 
time. Ensure a responsible adult is in the vehicle at all times when the appliances are being used. 
Ensure you are aware of the location of safety equipment such as the fire blanket, warning triangle, 
first aid kit, carbon monoxide alarms and fire extinguisher. 

 
Fire, accidents, breakdown, etc. 

See our campervan handbook, provided in the van. You will also be given verbal instructions when 
you collect the van. It is imperative that you and your party are familiar with these instructions. 

 
Health and Safety at Campsites 

When you arrive at each Campsite, ensure you familiarise yourself, and all members of your party, 
with the health and safety arrangements applicable on the site. It is imperative you are aware of 
the following: 

• Fire – to include assembly point, systems for raising the alarm, etc. 
• First Aid – location of the site first aid box, location details of the site first aiders, etc. 
• Accident Reporting for both major and minor injuries. 

 

Smoking It is illegal to smoke inside our vans or tents/gazebos/awnings. You will be liable for any 
damage or smoke contamination caused to the van, the tent or their contents through smoking. 

 

Seat Belts 

You must carry only as many passengers as there are seat belts in the van and ensure all passengers 
are strapped into the seatbelts when the vehicle is moving. Passengers travelling in the buddy seats 
(if fitted) do so at their own risk. You are legally responsible for obtaining and using an appropriate 
child or baby seat based on the information you obtained prior to arrival. 

 

Roof 
Should your van have a pop top, please remember to strap the roof down before driving anywhere. 
Please only raise the elevating roof when the vehicle is stationary – the ignition is switched off, the 
hand brake is on and you are parked on level ground. Please always ensure the elevating roof is 
down and strapped into place before moving off. 

 

Roof Rack 

If you are using the roof rack, we cannot accept responsibility for any injury to yourself or anyone 
else, or loss or damage to your own or anyone else’s property. If you do decide to put something on 
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the roof rack, it is your responsibility to secure it well and to take the objects on and off, being 
mindful of the risks involved in lifting large or/and heavy items and items falling onto persons below. 

 

Use of Appliances and Equipment 

Ensure you read the instructions for the use of the appliances and facilities in the campervan before 
using any of them. You will have been told how to use these when you collected the van. The 
instructions are to be found in this handbook. Please exercise caution at all times when using the 
appliances and facilities. 

 

If a cooker is fitted, insure the gas is turned off at the gas cylinder at all times when the cooker, grill 
are not in use.  Please ensure all the appliances are switched off and the gas is turned off at the 
cylinder before retiring at night and before driving. To turn the gas off at the cylinder, turn the 
knob on the regulator clockwise.  Turning this knob anti clockwise turns the gas on. Only use 
the appliances and facilities whilst the vehicle is parked on level ground, with the handbrake on.  
Never ever have the cooker operating with gas when you are driving.  Before starting to drive the 
van, always ensure the electrical supply is disconnected. 

 

Stowage of the Table Top 

Please always ensure the table top (if fitted) is carefully stowed and held in place to ensure it remains 
safely secure should you need to brake unexpectedly.  

 
Use of a disposable BBQ 

Do not use any disposable BBQ in the immediate vicinity of a campervan or awning/gazebo/tent and 
keep it at a distance of at least 3 metres from the awning/gazebo/tent and van when used. Please 
seek permission before using a disposable BBQ on someone’s land, be it a campsite or a farm. 

 

Water 

Please note that any water in your campervan is not drinking water. 

 

Drinking Water We cannot be held responsible for the cleanliness of drinking water obtained from 
various campsites and you are advised to check this with the site owners on arrival. Any water stored 
in the van is not drinking water. We do advise that you drink bottled water. 

 

Towing 

Although your campervan may have a tow bar, towing with the campervan is strictly prohibited.  

 

Driving 

After the power steering and ABS of modern cars these vans are a totally different driving 
experience. You are driving something that was designed in the 60s and built in the 70s. Please bear 
this in mind and relax into a different pace of life. The top engine speed for these vans was advertised 
at 55-60 mph and if you strain the engine trying to reach speeds in excess of that, you could cause 
catastrophic failure and you will be liable for the full cost and fitting of a replacement engine. Please 
allow ample time for all your journeys. As your vehicle does not have ABS, please leave lots of space, 
be vigilant on the road and allow more time for braking and gear changing. Also, take corners and 
turns slowly and wide. The van does not have the capability to accelerate out of any situation, so 
again, drive carefully and remain extra vigilant, being aware that this is a totally different driving 
experience and you are on holiday! 
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Please do not drive or operate anything in the vehicle when you are under the influence of drink or 
drugs or any medication that may cause drowsiness.  

 

Engine Care  

If there is damage or breakdown caused by your own actions, you will be liable for the cost of 
repair/replacement. This could be such things as pushing the engine too hard, or putting diesel in a 
petrol engine or vice versa, or burning out the clutch. This list is not exhaustive. You must take all 
reasonable and practicable steps to properly and safely maintain the van including regular checks 
on; batteries, engine oil and other gauges, bulbs and tyre pressures and condition when driven more 
than 500 kms, refilling or replacing as necessary. If you cause damage to the engine through driving 
too fast (over 60 mph) over too long a period of time, and ignoring the warning lights or other 
warning indicators, you will be liable for any transport costs, repairs required or even the cost of a 
replacement engine or gearbox. 

All of our vehicles are fitted with monitoring devices which report aggressive driving using 
accelerometers.  If there is damage or breakdown caused by your own actions, you will be liable for 
the cost of repair/replacement. Our monitoring device report can and will be used as evidence to 
this effect.  

Awning and other accessories  

Please ensure that if using our supplied awning/gazebo/tent, that it is erected as per instructions 
and fully stable.  Whilst the awning/gazebo/tents are designed to be free standing, they should not 
be left unattended on a campsite for extended periods (Day trips away are acceptable) and should 
you vacate the camp site the awning must be taken down and stored safely.   

Any damage caused to the awning or other accessories during the hire period will be your 
responsibility and any replacement or repair costs will be deducted from your security deposit. 

Carbon Monoxide 

All of the campers are fitted with a Carbon Monoxide detector and it should not be covered or 
removed as it is there to warn you of a potentially deadly build-up of Carbon Monoxide.  

Please ensure that when using the cooking equipment that there is adequate ventilation in to the 
campervan (either a window or door open) to ensure that the carbon monoxide can escape the 
vehicle.   

Should the carbon monoxide alarm sound then please switch off the cooking appliance, open as 
many doors and windows as possible and vacate of all persons and animals from the vehicle until 
the alarm stops.  

 
Finally, 
We ask that you exercise caution at all times in the use of the campervan/microbus and its 
equipment, following instructions (given verbally on collection) where appropriate. Please do not 
hesitate to contact us (on 0790 44 90 123) if you are unsure about how to operate anything. 

Vintage VW Tours cannot be held responsible for any customer negligence where instructions have 
not been followed, or where unauthorised equipment has been used. 


	1. Definitions & Terms and Conditions
	1.1. The basis of hiring a vehicle from Vintage VW Tours Ltd is that you have read and understood and agree to the terms and conditions of this Agreement relating to the Vehicle and sign all required documentation at the time of hire.
	1.2. Where you have completed the insurance proposal you declare that the information given is to the best of your knowledge and believe correct and complete in all respects and that no information has been withheld which might influence the acceptanc...
	1.3. We permit you to use the vehicle on the terms and conditions of this Agreement only.
	1.4. Except where otherwise stated the words used in this Agreement carry their usual meaning. In particular:
	(a) ‘Vintage VW Tours’ and Creative Camper Club are trading names of Vintage VW Tours Limited.
	(b) ‘We’ or ‘us’ means Vintage VW Tours Limited.
	(c) 'Hirer' ‘Customer’ ‘You’ and ‘yourself’ - The person or persons named and signing this Agreement.
	(d) 'Vehicle' - The vehicle described on the Rental Agreement or any replacement or substitute Vehicle which may be provided at the discretion of Vintage VW Tours (including, without limitation any and all fixtures, fittings and equipment included in ...
	(e) 'Rental Period' - The hire period referred to on the Rental Agreement or any agreed variation thereof and any additional period during which the Vehicle is in the customer's possession or control.
	(f) 'Security Deposit' - The Vehicle Security Deposit of £750 or higher as advised by the insurance provider, as detailed below.
	(g) The Hirer warranties that all information supplied to Vintage VW Tours in connection with this agreement is true and accurate in all respects.


	2. Road Restrictions
	2.1. The Vehicle may only be driven on UK roads and accessible campsites (preferably all roads should be sealed/bitumen roads please advise the Hirer of your planned destination points). Failure to comply will result in the Hirer having to meet the co...
	2.2. The Hirer acknowledges that Vintage VW Tours reserves the right at any time, at its sole discretion, to restrict Vehicle movement in certain areas due to adverse road or weather conditions or any other reasonable cause.

	3. Reservations
	3.1. Availability is on a request and confirm basis at the time of reservation. A reservation is only binding after Vintage VW Tours has confirmed it in writing and the booking deposit (see below) has been received.
	3.2. A non-returnable booking deposit of £150 is payable at the time of making a reservation and will be deducted from the total hire charge.  This deposit is non-refundable in the event of cancellation (please see our cancellation policy).
	3.3. A confirmation of booking will be emailed (or posted on request) to you together with an invoice in respect of the rest of the balance of the hire charge. This balance needs to be paid one month prior to commencement of hire. If booking within a ...

	4. Security Deposit
	4.1. A Pre-Authorised Security Deposit of £750 (or higher if dictated by the insurance provider) is payable (via Debit or Credit Card excluding American Express) on collection of your Vehicle. Cash is not acceptable.
	4.2. The Pre-authorised Security Deposit will be cancelled subject to the safe return of the Vehicle, in the condition in which it left Vintage VW Tours subject to a satisfactory inspection by us.  This deposit is to cover any damage to the Vehicle. T...
	4.3. The Pre-authorised Security Deposit will be cancelled within 10 days of the return of the Vehicle, subject to the following provision.
	4.4. Should there be any loss or damage, costs for any repair, replacement or special cleaning will requested from the Pre-Authorised Security Deposit. In the event that the loss or the costs to repair any damage cannot be determined at the time of in...
	4.5. Where charges are incurred which result in your Security Deposit being applied to cover those costs, we will provide you with an itemised invoice detailing the charges incurred by you. We reserve the right to charge you for any additional costs i...

	5. Cancellation POLICY & charges
	5.1. The following cancellation charges shall be applied in the event the Hirer cancels:
	5.1.1. More than one month before: (Booking Deposit equal to £150)
	5.1.2. One month - 2 weeks: 50% of total hire charge
	5.1.3. 2 weeks – Date of Hire: 100% of total hire charge


	6. Soiling fee:
	6.1. Vintage VW Tours reserves the rights to retain a £100.00 soiling fee if the vehicle is not returned with the interior in a clean condition,

	7. Payment of Charges
	7.1. If any payments hereunder are to be made by credit, debit or charge card, your signature or verification of your PIN by our card machine provider shall constitute an unconditional and irrevocable authority to debit your nominated credit, debit or...
	7.2. All charges and expenses payable by you under this Agreement are due as set out in this Agreement or otherwise on demand by us. If you do not pay all charges due, a late charge of 1.5% per calendar month on the outstanding balance and any collect...

	8. Driver(s)
	8.1. Driver must be between 25 to 70 years and in good health.
	8.2. Driver must have held a valid license for more than two years.
	8.3. Details of additional drivers required.
	8.4. Production of valid standard driver's license required from all drivers at start of hire. Along with the ability to confirm your driving details with the appropriate agency.
	8.5. If, on arrival to collect your van, your licence is unacceptable due to endorsements or defacement, you will be unable to hire the van and no monies will be refunded to you.
	8.6. Driver is personally liable for all legal penalties (e.g. Congestion Charges, Parking Tickets, Speeding etc.), which are incurred during the period of hire. Any charges subsequently notified to us, will be immediately invoiced to the hirer and we...
	8.7. Maximum of 3 drivers per rental vehicle.
	8.8. The vehicle must only be driven by the hirer or any other person who has first been authorised by us, for whom you have provided the insurance, driving licence and personal identification information.

	9. Insurance
	9.1. To hire one of our vehicles you must be between the ages of 25 - 70 years old.
	9.2. Please note additional drivers (Maximum 3) and drivers with an overseas licence, there may be an additional insurance charge to be advised by the insurance provider due to our insurer's Terms & Conditions.
	9.3. If you have convicted motoring offences there may be additional charges to be advised by the insurance provider due to our insurer's Terms & Conditions.
	9.4. All hirers must be in possession of a valid driving licence. If you or the additional driver have had an accident please inform us for insurance reasons as there may be added costs.
	9.5. Proof of identification plus photo identity will need to be produced prior to commencement of hire with the original drivers licence and for UK licence holders the ability for Vintage VW Tours to check the counterpart with the DVLA.  A second pro...
	9.6. All drivers must be present at time of hire.
	9.7. Insurance cover provided is Fully Comprehensive the excess on each vehicle is £750.00 (or higher if advised by the insurance company) which is your liability, the insurance company require your credit card details as security for the excess. They...
	9.8. Our insurance policy protects us and any driver we authorise according to this Rental Agreement against legal claims from any other person or death or personal injury or damage to any other person’s property caused by use of the Vehicle on the ro...
	9.9. In the event than any third party suffers death, personal injury or damage to property caused by use of the Vehicle which involves a breach by you or any driver authorised by us of any of the terms and conditions of this Agreement and/or that of ...
	9.10. The Hirer will advise Vintage VW Tours in writing of any changes to the Hirer’s personal details and of any additions, penalties or other changes to the Hirer’s and all other named drivers’ driving licences at least 72 hours prior to commencemen...

	10. Drink Driver & Dangerous driver convictions.
	10.1. We are unable to insure any drivers with previous Drink driver or dangerous driver convictions. If this means that neither you or any of your party is able to drive the Vehicle then the Cancellation Charges will be applied.

	11. Personal Insurance
	11.1. Insurance is only for the Vehicle and fitted equipment that belongs to the Vehicle or which we otherwise hire to you. It is the Hirer’s responsibility to provide their own insurance to cover loss or damage to personal items and belongings and pe...

	12. Collection and return of the Vehicle
	12.1. Collection: Collection is from our HQ in Streatham, South London 14:30-18:00 or 10:00 for day hire, on the first day of hire, however later collections can be arranged in advance.
	12.2. Please allow up to 1 hour for the hand-over at our HQ - to complete the documentation (including vehicle condition check, drivers’ and other occupants’ details, insurance arrangements etc.), to demonstrate the Vehicle to you and to transfer your...
	12.3. Occupying the Vehicle You must inform us on the booking form or subsequently in writing 7 days before the start of the Hire Period of the names and ages of all the people who will occupy the Vehicle during the Hire Period. Failure to do so will ...
	12.4. Return:
	12.4.1. You will return the Vehicle to our HQ at Unit 1 Penistone Works, Penistone Road, London SW16 5LU between 9:00 and 10:00 on the day of return unless otherwise agreed in writing.
	12.4.2. The Vehicle must be returned on the date, and at or before the time stated on the Rental Agreement. Vehicles must be returned clean, and in the same condition as they leave the Depot, otherwise a charge will be made in accordance with the Secu...

	12.5. Late return: If you will be late returning, Vintage VW Tours must be advised immediately. Failure to advise may result in prosecution for driving whilst uninsured. An additional charge of £50 per hour will be payable for all late returns.  Pleas...

	13. Our Obligations
	13.1. We will supply the Vehicle to you in good overall and operating condition, complete with all necessary documents, instruction manuals, parts and accessories. You agree to return the Vehicle to us in the same condition as you rented it, subject t...

	14. Condition
	14.1. You and we will check the condition of the Vehicle at the start of the Hire Period and on return of the Vehicle. You acknowledge receipt of the Vehicle which appears, upon visual inspection, to be in good, clean condition and sound working order...

	15. The vehicle
	15.1. The Hirer acknowledges that Vintage VW Tours retains title to the Vehicle and that the Hirer possesses the goods as a mere bailee only. The Hirer does not have any right to pledge Vintage VW Tours credit in connection with the Vehicle and agrees...
	15.2. At Vintage VW Tours we want you to have your van of choice, however we must allow for unforeseen circumstances.  We therefore reserve the right to provide you with a suitable alternative van, without notice.  Should a substitute not be available...
	15.3. All rights are reserved to refuse any hire under any circumstance. No refunds are payable on accommodation, or vehicles not being available where a hirer changes, cancels or seeks to vary agreement after departure.
	15.4. You acknowledge that you will be responsible for any loss or damage to the Vehicle, its documents, parts or accessories arising during the rental.
	15.5. If you cause damage to the Vehicle’s engine or transmission system through driving too fast, over too long a period of time, and ignoring the warning lights or other indicators, you will be liable for any repairs required or even the cost of a r...

	16. Use of the Vehicle
	16.1. The Hirer agrees that during the Hire Period, he/she will not and will not allow the Vehicle to be:
	16.1.1. Driven otherwise than in a cautious, prudent and normal manner;
	16.1.2. Used in a manner which could cause damage or harm to others;
	16.1.3. Driven in any prohibited area;
	16.1.4. Driven by a person under the influence of alcohol or drugs or with a blood alcohol level in excess of that permitted by law;
	16.1.5. Left with the ignition key in the vehicle while it is unoccupied;
	16.1.6. Driven by persons:   Under the age of 25 years; or   Who are not authorised by us or the law to drive the Vehicle.
	16.1.7. Damaged by:   Submersion in water   Contact with Salt Water
	16.1.8. Used for any illegal purpose;
	16.1.9. Used for any race, rally or contest;
	16.1.10. Used to tow any vehicle or trailer;
	16.1.11. Used to carry passengers or property for hire or reward;
	16.1.12. Used to carry more persons than is permitted by any relevant authority or detailed in the Vehicle manual or on the Vehicle or specified in this Agreement;
	16.1.13. Used to carry volatile liquids, gases, explosives or other corrosive or inflammable material, excluding the calor-gas canister used for the cooker or additional heating, if one is fitted.
	16.1.14. Left unoccupied without the security lock device(s) applied or the vehicle alarm activated;
	16.1.15. You will NOT admit liability for any accident and will obtain the names and addresses of witnesses.
	16.1.16. You will maintain all fluid levels and tyre pressures.as specified in the user manual.
	16.1.17. When not inside the vehicle you undertake to have it locked and properly secure at all times.
	16.1.18. There will be no other drivers other than those named and approved by the Owner in writing.
	16.1.19. Otherwise used in breach of any obligations under this Agreement or associated documentation provided by us.

	16.2. You acknowledge that during the term of this Agreement and any extension thereof (permitted by us) you will be liable as the driver of the Vehicle let hereunder in respect of any parking, road traffic or other offences or contraventions of any s...
	16.3. The Hirer agrees that during the Hire Period, he/she will:
	16.3.1. Be responsible for the cost of making good any loss or damage caused to the Vehicle by improper use;
	16.3.2. Understand that any damage to the interior of the Vehicle will be charged to the Hirer in all cases;
	16.3.3. Understand that Vintage VW Tours is not liable to you or any authorised driver or passenger for loss of or damage to property left in the Vehicle either during or after the Hire Period unless such loss or damage directly results from our negli...
	16.3.4. Pay all Congestion charges, parking fines, fines or other penalties, and/or the costs of replacement, reinstatement or repair following accidents, including third party property damage not reported on return of the Vehicle, and associated admi...
	16.3.5. Pay the cost to recover a Vehicle that has become bogged or otherwise stranded;
	16.3.6. Pay the cost to cleanse the fuel system should the wrong type of fuel be added.


	17. Responsibility when accidents occur
	17.1. In the event of any accident, loss or damage arising out of the use of the Vehicle, you will;
	17.1.1. Notify Vintage VW Tours within 24hrs of the happening of the event;
	17.1.2. Obtain the names and addresses of third parties and any witnesses and report the event to the nearest police station;
	17.1.3. Not make any admission of liability to other parties, settlement offer or other like offer;
	17.1.4. Assist Vintage VW Tours in handling any claim arising from any event, including providing all relevant information and attending Court to give evidence;
	17.1.5. You acknowledge that the excess or other amount due by you in respect of any damage arising from an accident, loss or damage is payable at the time of reporting the event and not at the completion of the Hire Period;
	17.1.6. You will pay for any costs relating to the delivery of a change over Vehicle as a result of an accident regardless of which party is at fault.  You will need to return the damaged Vehicle to the Vintage VW Tours HQ, using the RAC Relay service...
	17.1.7. Vintage VW Tours will not refund the hire charge for any days you lose use of the Vehicle due to an accident, theft or vandalism.  We cannot accept liability for any costs arising from accident, theft or vandalism e.g., replacement vehicle cos...


	18. Breakdown & Maintenance
	18.1. If you have any difficulties with the Vehicle, report these immediately to us.
	18.2. The Hirer shall take reasonable steps to properly maintain the Vehicle, including oil checks and batteries as per the information in the user manual.
	18.3. The Hirer agrees that the tyres on the Vehicle are visibly sound and within legal limits. Any damage or repair to tyres is the responsibility of the Hirer, unless it can be shown that damage is due to invisible defects in the manufacture of the ...
	18.3.1. Return the defective tyre to Vintage VW Tours for inspection and return; and
	18.3.2. Produce valid receipts; and
	18.3.3. Accept the decision of the manufacturer as to whether reimbursement is made.

	18.4. All our Vehicles have RAC breakdown cover.
	18.5. Each Vehicle comes with a basic set of spares to assist the RAC in the case of a breakdown, including bulbs, fuses, ignition points and other common items and all are details in the inventory.
	18.6. If you incur any minor repair bills we will give you a refund of up to £50. Just produce your valid VAT receipt on the completion of your hire.
	18.7. Repairs costing in excess of £50 must first be authorised by Vintage VW Tours prior to the work being undertaken.
	18.8. A replacement Vehicle may be offered but this will be subject to availability.
	18.9. We cannot accept liability for any costs arising from accident, breakdown or any other cause.
	18.10. In all other circumstances, Vintage VW Tours liability extends to either replacing your Vehicle with a similar one or refunding your hire charge for any days you lose the total use of the vehicle.
	18.11. You will need to return to our HQ, at your own cost, but preferably with the breakdown service returning your original campervan, to collect a replacement vehicle, if one is available.
	18.12. If you have broken down you must remain at a safe distance from the Vehicle until the Recovery Vehicle arrives. You must not abandon the Vehicle at the roadside if you wish to continue your journey with another form of transport. You must hand ...
	18.13. Should we direct you to take the vehicle to a repair centre authorised by us to effect repairs for any reason, we fully expect you to attend that centre at the time specified.  Failure to attend the repair centre will deem you liable for furthe...

	19. Damage and Loss
	19.1. You will be liable to us for all losses and costs incurred by us in the event of loss, damage to or theft of the vehicle, its parts or accessories while on rental. You will be liable for all costs if this damage, loss or theft involves deception...
	19.2. Your liability may include the cost of repairs, loss in value of the vehicle, loss of rental income, towing and storage charges and an administration charge, which recovers our costs for handling any claim arising from damage caused to the vehic...
	19.3. You will not be liable to us for any charge or excess if the loss or damage is directly due to our negligence or breach of this rental agreement.
	19.4. You are liable for any damage above cab height – you are fully responsible for damage caused by failure to assess the height of the van and striking overhead or overhanging objects. You will indemnify us against any liability, caused by damage t...
	19.5. You must use the van and its contents responsibly and comply with our instructions and Health and Safety Guidelines. Where no instructions or advice or guidelines are given you must assume that ‘normal’ and ‘common sense’ rules apply.

	20. Release and Indemnity of Vintage VW Tours
	20.1. Vintage VW Tours takes no responsibility for any detention, delay, loss, damage or injury that a Hirer might experience no matter how it is caused or by whom.
	20.2. Subject to its obligation to deliver the Vehicle or an appropriate substitute vehicle, you release Vintage VW Tours, its employees and agents, from any liability to yourself (regardless of who is at fault) for any loss or damage incurred by your...
	20.2.1. Any loss or damage caused by breakdown, mechanical defect, accident or the Vehicle being unsuitable for my purpose;
	20.2.2. Any loss or damage to any property left in or on the Vehicle, in any service vehicle or on any Vintage VW Tours premises or recovered or handled by Vintage VW Tours.

	20.3. Subject to any insurance arrangements agreed with Vintage VW Tours, You hereby indemnify and shall keep indemnified Vintage VW Tours, its employees and agents against any claims, demands and expenses (including legal costs) incurred or sustained...

	21. Termination of the agreement
	21.1. You acknowledge that Vintage VW Tours may terminate this Agreement and repossess the Vehicle at any time, without notification to you, and that you will pay the reasonable costs of repossessing the Vehicle (or we may deduct the same from the Sec...
	21.1.1. You are in breach of any term of this Agreement;
	21.1.2. You have obtained the Vehicle through fraud or misrepresentation;
	21.1.3. The Vehicle, contents or accessories appears to be or has been abandoned;
	21.1.4. The Vehicle is not returned on the agreed return date or Vintage VW Tours reasonably believes that the Vehicle will not be returned on the agreed return date;
	21.1.5. Vintage VW Tours considers on reasonable grounds, that the safety of passengers or the condition of the Vehicle is endangered.

	21.2. You understand that in the event of such termination or repossession, you have no right to a refund of any part of the rental charges or the Security Deposit.

	22. general
	22.1. Fuel – A full tank of petrol will be provided on collection and must be returned with an equivalent amount of fuel.  An administration charge of £25, plus the cost of the missing fuel will be deducted from your Security Deposit or credit card if...
	22.2. Pets - We welcome pets. We charge £25 per pet per hire. This is for additional cleaning. Pets must be disclosed on our Booking Form and only pets that we confirm are acceptable may be brought into the Vehicle. All damage, however caused by your ...
	22.3. Smoking - It is prohibited by law to smoke in any of our Vehicles or tents/gazebo/awnings supplied by us. You will be liable for any damage or smoke contamination caused to the Vehicle, tents/gazebo/awnings or their contents through smoking.
	22.4. Spare keys - In the event that keys are lost or damaged you will be liable for the costs of obtaining a replacement.
	22.5. Range of hire – We ask that you remain in the United Kingdom (England, Wales, Scotland) unless agreed in writing by Vintage VW Tours before the Hire Period commences.
	22.6. Gas & Batteries – Gas (if cooker and/or additional heating is fitted) and Batteries are provided as part of the Vehicle hire. If you need to purchase gas during your Hire Period, the cost will be refunded to you on your return on production of a...
	22.7. Return of items left in the Vehicle We will be happy to return your belongings left in the Vehicle at an administration-charge of £10 plus postage and packing per item. This will be deducted from your Security Deposit or invoiced as necessary.
	22.8. Alterations to the Vehicle The Hirer shall not make any alterations or additions to the Vehicle without the prior written consent of Vintage VW Tours.

	23. Changes
	23.1. Any changes to this Agreement must be in writing and must be signed by suitably authorised signatories on behalf of Vintage VW Tours and the Hirer.

	24. Governing law and jurisdiction
	24.1. We and you agree that the Agreement and any dispute or claim arising out of or in connection with it or its subject matter shall be governed by and construed in accordance with the laws of England and Wales. We and you irrevocably agree that the...

	25. The entire agreement
	25.1. This Agreement, constitutes the entire agreement of the parties and there are no other oral undertakings, warranties or agreements between the parties relating to the subject matter of this Agreement. Vintage VW Tours reserves the right (acting ...

	26. Data protection
	26.1. When you make your booking, we will collect personal information such as your name, email address, home address, telephone number, credit or debit card number, security code and the card’s expiry date.  This allows us to book the Vehicle and ins...


